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50 years at the heart of the town with an open weekend 
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Day in the life
S T E V E  B R O M L E Y ,  E M P L O Y M E N T  T R A I N I N G  C O - O R D I N A T O R F

or the past 20 years students with 
learning disabilities have been bene-
fitting from a council-run resource 
which is based at Sewerby Hall and 

Gardens.
At Worklink Sewerby over 30 stu-

dents, all aged 18 years and over, are work-
ing towards City & Guilds qualifications 
in horticulture with a view to eventually 
securing employment. 

And they are now benefitting from a 
new and improved learning environment 
after the greenhouses on the site under-

went an extensive restoration at a cost of 
£125, 000. 

The restoration project, the result of 
which was recently unveiled at an official 
civic ceremony, was funded as part of the 
council’s asset strategy 14/15 planned main-
tenance programme. 

Worklink, which also has a learning 
resource centre in Cottingham and an 
outreach centre at the Sobriety Project, 
in Goole, provides employment training in 
horticulture, woodwork, catering and hospi-
tality for adults with learning disabilities. 

The team of staff and volunteers at 
Worklink Sewerby is led by employment 
training co-ordinator Steve Bromley. 

Steve carries out various tasks daily 
from overseeing and administering training, 
and liaising with multidisciplinary teams, rel-
atives and carers, employers and all others 
involved in the employment of students, 
to serving customers who are purchasing 
products cultivated by students.

The Grapevine spent the day with 
Steve to find out just what his day-to-day 
job involves.

8am 10.30am

1pm 2.30pm

9.30am 12noon

2pm 3.30pm

8.30am 11.30pm

1.30pm 3pm

Time to open up

M y first job of the day is to open up the site 
and greenhouses ready for the day ahead. 

I carry out all the relevant health and safety 
checks, general checks and plan the jobs that 
need to be done during the course of the day.

Being creative

A t Worklink Sewerby we are regularly 
creating seasonal displays for visitors to 

the hall and gardens to enjoy. Here I am working 
with student Nick Speed on our summer display 
which will have an Alice in Wonderland theme. 

Horticultural training

D elivering horticultural training is a key part 
of my job, which involves instructing, assist-

ing and supervising our students. At this stage in 
the day I was working with student Mark Booth 
on potting up plants.

Servicing customers

M any of the plants that are cultivated by 
students at Worklink Sewerby are on sale 

to the public and we welcome visitors to Sewerby 
Hall and Gardens to take the opportunity during 
their visit to come along and see what we have 
on sale. Here I am servicing customers who had 
purchased some of our plants.

Staff briefing

E very morning we have a staff briefing to 
discuss plans for the day ahead, any relevant 

information or issues. Here I am meeting with 
employment support worker Laura Wilks and 
employment support trainer Sarah Berrey. 

Helping our volunteers

P art of my day is spent working with our 
volunteers stocking up with plants, carrying 

out general maintenance of the site and generally 
helping our students in their work. Here I am 
helping two of our volunteers Rachel Jelic and 
Barbara Ansell. 

Working with students

O ur students play an important part in 
helping to maintain the grounds around 

Sewerby Hall and Gardens. My role here is to su-
pervise, train and assist the students in that. Here 
I am working with students Paul Sadler and Philip 
Wilson as they distribute bark along the footpaths 
in the woodland area and around the estate. 

An internal verification

A lot of my work involves the internal 
verification of the City & Guilds accredited 

training that we deliver at Worklink. Here I am 
carrying out an observation of a City & Guilds 
assessment with assessor Angie Robinson and 
student Gareth Newby.

Matters horticultural

E very day I meet with Richard Spalding, who 
is the head gardener at Sewerby Hall and 

Gardens, to talk about horticultural matters, 
plans and forthcoming events. 

Greenhouse work

T he newly-restored greenhouses provide an 
invaluable learning environment for all our 

students, staff and volunteers. At this stage in the 
day I was working with students Janine Clubley 
and Gareth Newby to water some of the plants 
that we have in one of the greenhouses. 

And time to cash up

C ashing up is an essential part of my role as 
the day nears its end. Here I am cashing 

up the day’s takings, completing any necessary 
documentation and daily records.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Discussing future plans

I attend regular meetings with the staff at Sew-
erby Hall and Gardens to talk about upcoming 

events, future plans and developments and any 
issues that may be arising. Here I am meeting 
with customer services officer Graeme Harvey. 

Steve Bromley, 
employment training 

co-ordinator 

JULY 2015 | THE GRAPEVINE | P17 P16 | THE GRAPEVINE | JULY 2015

A
s the contract with Drivercheck 
LTD has now expired, a competitive 
procurement exercise has been 
carried out and Intelligent Data 

Systems (UK) Limited is now in contract with 
the council as of the 1 May 2015.  It is there-
fore necessary for all employees, agency and 
contracted staff who drive council vehicles and 
also employees who drive their own vehicle on 
council business to complete a new consent 
form to allow driving licences to be checked in 
accordance with the current Driving for Work 
Policy.

In line with the Data Protection Act and the 
declaration on the previous (Drivercheck) consent 
form, all the original data has now been destroyed.

Initially the new consent forms will be posted 
out to staff who drive on council business. You may 
have already received one of these. It is important 
that anyone who doesn’t receive a form, but is 
required to drive for their work, completes one of 

these and returns it by email to fleet.management@
eastriding.gov.uk or documents@intelligentdatasys-
tems.co.uk or posted to Document Processing, PO 
Box 331, Leeds, LS17 8WX.

The forms have several mandatory fields which 
staff are politely reminded to complete, as this infor-
mation is extremely important. Copies of the form 
and also the Intelligent Data Systems (UK) Limited 
frequently asked questions document can be found 
on the intranet.

Charges
Following the receipt of an invoice, service 

departments will be recharged for the licence checks 
carried out. 

Overview of the costs:
Standard charge – £3.41 per check
Non-electronic check – £5.25 
Unfortunately it cannot be pre-determined 

which cost will apply. The non-electronic check is 
only carried out if the drivers’ record with the Driver 

and Vehicle Licensing Agency (DVLA) is open. 
There are a number of reasons for this, here 

are a few examples:
• when the individual has returned their 

licence to change their address/name
• renewing their photocard
• adding, removing or renewing any licence 

categories 
• addition or removal of penalty endorsement 

points.

Licence to drive
D R I V I N G  L I C E N C E  C H E C K I N G

DRIVING FOR WORK POLICY GVDRIVING FOR WORK POLICYGV

Driving licence checking
Applicable to all East Riding of Yorkshire Council employees

It is the line managers’ responsibility to inform 
fleet management of any member of staff who no 
longer drives on council business or has left the 
council’s employment. If an employee remains on the 
database after leaving and is rechecked, the charges 
will still apply if fleet management has not been 
informed.

What happens with the information?
Line managers will be notified if an employee 

is unable to drive on council business for any reason. 
They will be contacted on a monthly basis to high-
light any drivers with upcoming expiries. Should they 
require information on the categories of vehicles an 
individual can drive, this can be requested via fleet 
management.

Can my line manager not check my licence 
instead by using the www.gov.uk?

In previous years line managers checked 
licences at an employee development review (EDR) 
but by doing this, the risk to the council and the 
employee is significantly greater than working with a 
company who have a secure link to the DVLA. As this 

new online checking system, many large transport 
organisations including The Freight Transport Associ-
ation (FTA) have their concerns that it is not robust 
enough.  It relies on the driver logging onto the View 
My Licence website where they are issued with a 
code which is only valid for upto 72 hours. This must 
be given to their line manager who then logs onto 
the website.  Is your line manager confident that you 
are driving in accordance with your licence? Another 
disadvantage to this is that website does not allow 
bulk uploads therefore your line manager will need 
to check each member of staff individually. 

Applicable to schools only
Following on from the information above, each 

school will need to confirm it adopts the council’s 
Driving for Work Policy. If the school chooses to 
reject the policy and carry out its own licence 
checking procedures, fleet management can not be 
held responsible, should a worst-case scenario occur. 
Further information can be found on the intranet.

If the school accepts the policy, they are asked 
to cascade the licence check consent form to any 
employee who drives on council business. Com-

pleted forms can be scanned and emailed to fleet.
management@eastriding.gov.uk or documents@
intelligentdatasystems.co.uk  or posted to Document 
Processing, PO Box 331, Leeds, LS17 8WX.

The school will receive an invoice detailing the 
staff names and cost of the checks. Should there be 
any queries, these will need to come to fleet.manage-
ment@eastriding.gov.uk

It is the school’s responsibility to inform fleet 
management of any member of staff who no longer 
drives on council business or has left the council’s 
employment. If an employee remains on the database 
after leaving employment and is rechecked, the 
charges will still apply if fleet management has not 
been informed.

What happens with the information?
Schools will be notified if an employee is unable 

to drive on council business for any reason. Should 
they require, they can be contacted on a monthly 
basis to highlight any drivers with upcoming expiries. 
Should they require information on the categories of 
vehicles an individual can drive, this can be requested 
via fleet management.
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Team time
I N V E S T O R S  I N  P E O P L E  I N T E R N A L  R E V I E W  T E A M

Investors in People internal review team

T
he council is currently recognised as 
Investors in People Gold, meaning it 
has reached the highest standards in 
developing and supporting staff to 

achieve organisational goals and top levels of 
performance. 

Investors in People (IIP) is the only business 
improvement framework based on the council’s most 
important asset; its workforce and their development. 
IIP provides clear guidance on what the council needs 
to be doing to get the best from its workforce. 

Every organisation is unique, but effective 
leadership and management always involves moti-
vating, developing, involving and communicating with 
the workforce. IIP is not about getting an accolade, 
but helping address business issues. The benefits of 
using the framework are a contribution to increased 
staff retention, motivation, productivity and ease of 
cultural change within the organisation and ultimately 
impact on the council’s performance. 

The council has held IIP recognition now for 15 
years. During that time the IIP internal review team, 
led by the IIP advisor Lynda Featherby, has assessed 
and identified areas for development for the council 
against the IIP framework. 

The team’s members, 14 at the present time, 
come from all areas of the council and hold many dif-
ferent roles in services. They have all undertaken or 
are about to undertake training to become IIP inter-
nal reviewers. The training is supplied by the Investors 

in People regional assessment centre. This includes 
developing knowledge of the IIP framework, the role 
of an internal reviewer and the skills and behaviours 
needed to become an effective and confident internal 
reviewer. An internal reviewer complements the IIP 
assessment process in that once deemed capable by 
the external assessor they can undertake interviews 
and contribute evidence to the assessment. This cuts 
the cost to the council of the external assessor’s 
time. The external assessor makes the final decision 
on whether the council meets various evidence 
requirements in the IIP framework and therefore the 
level of recognition attained. 

The team meets once a month for an hour. The 
meetings keep team members up-to-date with IIP 
developments and are used for continuous profes-
sional development activities, such as gaining a wider 
knowledge of council structures and initiatives or 
improving skills in questioning or evidence gathering. 
A regular meeting allows an exchange of views and 
ideas and builds a shared understanding of Investors 
in People.

Every three years the team, with the external 
assessor, plans and undertakes an IIP review of the 
council. The team, at present, is preparing for the 
next review, which commences in September. Internal 
reviewers will be arranging and undertaking inter-
views with a sample of staff to assess if the council 
meets the various evidence requirements of the IIP 
framework. After writing up their findings they submit 

these to the assessor who meets with the team to 
discuss and agree which are met. 

Findings are always kept confidential and it is 
the council that is being assessed not individuals. 
Internal reviewers are not allowed to gather evidence 
in their own directorate.

The team also undertakes periodic self-as-
sessments, led by Lynda, to check that the council is 
meeting and addressing development areas between 
external reviews. 

The team has found that being an IIP internal 
reviewer has made them aware of the various devel-
opment initiatives in the council. 

Ruth Gore, who has been with the team for 
a number of years, said: “I have been an IIP internal 
assessor for a number of years and I am always 
impressed with the passion staff have in delivering 
quality services to residents. This always comes out in 
the interview stage. 

“More recently, as the council faces financial 
challenges, staff are actively involved in developing 
services to make them more effective and efficient. It 
is very interesting to see how teams are involved in 
service development.” 

The team have found that being an IIP internal 
reviewer has greatly increased their organisational 
awareness and understanding of good practice in 
people management.

Annabel Hanson, a member of the team, said: 
“One of the most valuable things about being an 

TEAM TIME GVTEAM TIMEGV

internal reviewer is having the opportunity to meet with colleagues from 
across the council. 

“I have learned a lot about how other departments work and 
about the incredible range of services that the council delivers. The role 
has also expanded my understanding of good management practice and 
our monthly meetings enable me to keep up to speed on the latest cor-
porate initiatives. All of this experience helped me last year when I was 
completing the foundation certificate in management practice.”

Lynda added: “There have been many members of the IIP internal 
review team over the past 15 years contributing to IIP reviews and I 
would like to thank everyone both past and present for maintaining the 
professionalism and integrity of the team.”

WHO TO CALLIIP Gold Standard Review
The council is hoping to maintain Investors in People (IIP) gold 
level recognition when the review takes place in September. 
IIP gold level is a recognition of excellent management practice, 
which is particularly important in times of change.
CMT has agreed that the theme for the review will be the corpo-
rate priority ‘reducing costs, raising performance’. 
This was felt to be very relevant given the financial pressures 
the council continues to face and the level of transformation 
underway. 
The review will provide feedback on the relevant issues from 
the IIP framework in relation to this theme, such as business 
strategy, learning and development, leadership and management 
effectiveness, involvement and empowerment and performance 
measurement and evaluation leading to continuous improvement.
The council first achieved IIP Gold recognition in 2012. 
At the last small scale review, that the IIP internal review team 
undertook in 2014, the council was on the cusp of achieving IIP 
Gold with 162 evidence requirements being met out of 196 (165 
are required for gold).
The pressures from reducing resources but continuing high stand-
ards of service and customer expectations was becoming more 
obvious in 2014, and continues to be the case this year.
Development areas focused on service and training planning being 
undertaken across the Council and embedding of the competency 
framework into people management processes. 
To achieve IIP Gold managers need to act as role models in 
displaying the competencies. 
Lynda Featherby, IIP adviser, said: “To ensure we have every chance 
of achieving IIP Gold, everyone needs to make the most of the 
processes that are in place that support and develop staff.”

Responsibilities: Investors in People internal reviewer for 
corporate resources

Tel: (01482) 394700 
Email: wendy.wilkinson@eastriding.gov.uk

Wendy Wilkinson – service development officer  
(corporate resources)

Responsibilities: Investors in People internal reviewer for 
corporate resources

Tel: (01482) 394229 
Email: alan.hague@eastriding.gov.uk

Alan Hague – senior accountant (corporate resources)

Responsibilities: Investors in People internal reviewer for envi-
ronment and neighbourhood services

Tel: (01482) 392564 
Email: penny.chaloner@eastriding.gov.uk 

Penny Chaloner – librarian (environment and  
neighbourhood services)

Responsibilities: Investors in People internal reviewer for envi-
ronment and neighbourhood services

Tel: (01482) 832126 
Email: tracey.coggin@eastriding.gov.uk 

Tracey Coggin – customer support officer  
(environment and neighbourhood services)

Responsibilities: Investors in People internal reviewer for envi-
ronment and neighbourhood services

Tel: (01482) 392742 
Email: laura.waites@eastriding.gov.uk

Laura Waites – development and project officer  
(environment and neighbourhood services)

Responsibilities: Investors in People internal reviewer for 
children, family and schools

Tel: (01482) 393544 
Email: lee.butler-johnson@eastriding.gov.uk 

Lee Butler-Johnson – information, sharing and assess-
ment principal officer (children, family and schools)

Responsibilities: Investors in People internal reviewer for plan-
ning and economic regeneration

Tel: (01482) 391609 
Email: jo.dooley@eastriding.gov.uk

Jo Dooley – business investment and tourism services 
manager (planning and economic regeneration)

Responsibilities: Investors in People internal reviewer for plan-
ning and economic regeneration

Tel: (01482) 391678 
Email: annabel.hanson@eastriding.gov.uk

Annabel Hanson – waterways partnership co-ordinator 
(planning and economic regeneration)

Responsibilities: Investors in People internal reviewer for plan-
ning and economic regeneration

Tel: (01482) 391458 
Email: ruth.gore@eastriding.gov.uk

Ruth Gore – Safer Roads Humber marketing officer 
(planning and economic regeneration

Responsibilities: Investors in People Internal Review Team coor-
dinator and contact for the Investors in People assessor

Tel: (01482) 391230 
Email: Lynda.featherby@eastriding.gov.uk 

Lynda Featherby – Investors in People advisor  
(corporate strategy and commissioning)

Not in the picture:
Martin Heath – operational assurance manager (corporate resources)
Kerry Swales – principal learning and development officer  
(corporate resources)

Deborah Smedley – assistant engineer (planning and economic regeneration)
Ellie Gray – safeguarding children board manager (children, family and 
schools)
Helen Clarke – team leader (corporate strategy and commissioning)
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Last month, the council was highly com-
mended in two categories at The Municipal 
Journal (MJ) Local Government Achieve-
ment Awards, finishing second in the public 
health partnerships and behaviour change 
award categories.

The council submitted five entries 
and, as well as public health partnerships 
and behaviour change, was shortlisted for 
the uK digital city award, delivering better 
outcomes award and innovation in finance.

Being recognised by our local gov-
ernment counterparts at such a pres-
tigious ceremony is a great achievement 
and reflects the hard work of the whole 
workforce and I would like to take this 
opportunity to congratulate and thank all 
of our staff for their continued dedication.

A prime example of how our services 
are valued by local communities is at East 
Riding Leisure Francis scaife.

The popular leisure facility, in 
Pocklington, is celebrating 50 years at the 
heart of the town and will host an open 
weekend on 11 and 12 July, with free 
taster sessions and activities for adults and 
children.

The pool was formally opened in June 
1965 by Lady Halifax, with 100 children 
waiting eagerly for their first dip. 

By 1967 the pool was a going con-
cern. Roll on 50 years, East Riding Leisure 
Francis scaife has developed into a well-
used and very popular centre, and with the 
refurbishment of the Tone Zone just last 

year, this 50th year will be a real time to 
celebrate.

Local government and service provi-
sion will again be on the national agenda 
when the Chancellor of the Exchequer 
announces the new budget on 8 July 2015, 
which is likely to include proposals aimed 
at eliminating the fiscal deficit by the end 
of this Parliament and achieving a small 
surplus. 

Everyone acknowledges that this 
will be a very considerable challenge and 
there is speculation that the reductions in 
Government funding for local government 
will be brought forward. 

While we await the specific details 
in the budget, the council’s strong financial 
management and forward planning should 
place us in a good position, with the cor-
porate management team already working 
on the budget strategy for the 2016-17 
financial year and beyond.

Our approach remains a pragmatic 
one.  Once we know the details, CMT will 
meet with senior managers to consider 
the implications and our approach going 
forward. We will keep the workforce fully 
briefed.

As well as the financial challenges 
we continue to prepare for the external 
inspection regime which several services 
are anticipating in the near future. 

Working together we will embrace 
these challenges and look forward to the 
future with confidence.

Welcome
B R I E F  F R O M  T H E  C H I E F

The council has been highly commended in two categories 
at The Municipal Journal Local Government Achievement 
Awards

Delivering high-quality services for our residents, businesses and 
local communities is at the heart of what we do as a council, day-in 
and day-out, and is recognised by those we serve and by our peers.

“I would like to take this opportunity to 
congratulate and thank all staff for their 
continued dedication”

Nigel Pearson - chief executive

WELCOME GV
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Council news
N E W s  R O u N D - u P

“The calibre of entries for this 
year’s awards was of the highest 
standard, so it was very pleasing 
to be shortlisted”

Nigel Pearson – chief executive

T he council has been highly commended 
in two categories at this year’s Municipal 

Journal (MJ) Local Government Achievement 
Awards at the Hilton Hotel, in Park Lane, 
London.

The authority finished a close second in the 
public health partnerships and behaviour change 
award categories, narrowly missing out to Bracknell 
Forest Council and Torbay Council, respectively.

The council submitted five entries and, as well 
as public health partnerships and behaviour change, 
the council was also shortlisted for the uK digital 
city award (won by Camden Council), delivering 
better outcomes award (won jointly by Nottingham 

City Council and Torbay Council) and innovation in 
finance (won by Birmingham City Council).

Nigel Pearson, chief executive, said: “Being 
highly commended in two categories at such a pres-
tigious awards evening is a great achievement and 
reflects the hard work of the whole workforce.” 

For the behaviour change award, the council’s 
bid focussed on how using new technology and 
expanding digital services is changing the behaviour 
of residents and the way they interact with the 
authority, delivering budgets savings and improving 
service delivery.

The public health partnerships application 
highlighted the positive impact the Fit Mums, Living 

Well and Cycle 4 Life 
initiatives have had on 
public health and that 
this is being achieved 
through partnership 
work with organisations in the public, voluntary and 
private sectors.

 “The calibre of entries for this year’s awards 
was of the highest standard, so it was very pleasing 
to be shortlisted. 

“Being recognised by our local government 
peers is a huge credit to everyone and will boost 
staff morale at a time when the authority is facing 
further challenging budget reductions,” added Nigel.

HIGHLY COMMENDED
Council highly commended at this year’s Municipal Journal 
Local Government Achievement Awards

NEWSGV
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NEWS GV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

From the start of the new 
academic year, the East Riding 

Museums service is launching a 
range of new activities at sewerby 
Hall for primary schools. 

The main workshop is 
called upstairs Downstairs and 
gives children the opportunity to 
explore and investigate life in a 
country house at the beginning of 
the 20th Century. under the guid-
ance of the butler, pupils are intro-
duced to the rules, regulations and 
tasks that made up the Edwardian 
servants’ day, such as cleaning, 
polishing and scrubbing. There is 
an opportunity for the children to 
play with the toys in the nursery 
and to look round the hall to see 
how the wealthy and powerful 
lived and to gain an understanding 
of the importance of the country 
house in the locality. In addition, 
they get to help the cook do some 

baking in the restored Victorian 
kitchen. 

Another workshop will 
celebrate an Edwardian Christmas 
with children helping the servants 
to  prepare the hall for Christ-
mas. They will be able to make 
Christmas decorations, as well as 
make and bake Christmas biscuits, 
before getting a Christmas story 
from the master or mistress of 
the house.

Janice smith, curator at sew-
erby Hall, said: “The restoration 
of the hall has been a fantastic 
success and it is a great to have 
the opportunity to make it acces-
sible to schools and pupils through 
these workshops and the other 
resources we have developed.”

As well as the workshop, 
a series of new teachers’ packs 
will be available online to help 
teachers plan their visit. These 

will provide essential information, 
background detail and suggestions 
of activities that can be used or 
adapted for a self-guided visit. 
The packs will cover the hall, Amy 
Johnson, the zoo and the park and 
gardens. 

Robert Chester, education 
officer at Sewerby Hall, said: “As 
well as primary school children, 
we have been working closely 
with Bridlington school to develop 
educational sessions around art, 
literacy and the 1911 social Wel-
fare Reforms.”

The team at the hall are also 
working on a range of archae-
ologically based workshops to 
complement the new curriculum. 
Details of the educational offer 
at sewerby Hall can be found at 
www.sewerbyhall.co.uk or  
www.museums.eastriding.gov.uk/
sewerby-hall-museum

SEWERBY HALL LAUNCHES 
PRIMARY SCHOOL ACTIVITIES
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Council news
N E W s  R O u N D - u P

NEWSGV

C olleagues and friends have bid a fond 
farewell to Marilyn George, LLPG officer 

with the strategic asset management – prop-
erty team, who retired after 18 years with the 
council.

Marilyn joined the authority in 1997 and has 
worked exclusively in asset strategy during her time 
with the council.

she worked on the Local Land & Property 
Gazetteer (LLPG), an address database maintained by 
local authorities and together forms the UK’s defini-
tive address infrastructure, since its inception in 2001. 

Marilyn won LLPG Custodian of the Year in 
2014 and was also a key player in the council con-
sistently gaining the gold standard for address data as 
well as recently being awarded the best address data 
in the Yorkshire and Humber region.

Marilyn said: “I have loved my 18 years in this 
department.  It may have had different names over 
that time but the staff, past and present, have always 
been the best.”

Colleagues will miss the constant supply of 
biscuits she provided and her organisation of the 
Christmas parties.

T he council’s School’s Out guide, for 
parents or carers of children, is being 

distributed this month. 
Mailed directly to the homes of 22,000 four to 

13-year-olds, the A5 40-page booklet plays an essential 
part of many families’ summer holiday planning. 

This year, the guide will be showcasing a number 
of activities which are available around the county, 
along with a four-page calendar of events. 

The guide will be dropping through letterboxes 
at the beginning of July and will also be available to 
pick up in customer service centres, libraries and 
children’s centres across the East Riding.

It can also be viewed on the council website at 
www.eastriding.gov.uk/schoolsout

MARILYN  
RETIRES

SCHOOL’S OUT

Get SOCI@L

How could social media work
for your service?

Email the customer strategy and digital services team for more information:

social.media@eastriding.gov.uk

Facebook reach

164,401 
June

2,680 
Clicks to web via  

social media   
June

9,291 Twitter 

followers and 3,241 
Facebook post likes

300 Mentions/ 
Comments and  

288 Retweets  
in June

summer signposting
Word seems to be spreading at how quickly issues can 
be resolved via social media.  In the first weekend of 
June alone we directed 15 residents to various online 
forms, ranging from grass cutting requests to reporting 
damaged street signs to sweeping a street.  
Must be the time of year!

since launching  
the sewerby Hall  
Facebook page  

8 months ago, we’ve 
reached over  

500,000 people! 

sensational 
statistics 
from 
sewerby 

EYBuses 
@East_Riding - We’re @EYBuses, 
by the way, not @eyms, for future 
reference ;)

East_Riding
@EYBuses  Whoops! We’re wheely 
sorry - we’ll make sure we change 
our future posts. Thanks for telling us!
EYBuses 
@East_Riding - We forgive you. For the initial mistake, not the awful pun ;)
richpink
@EYBuses @East_Riding - LOL @ 
you two.... Very funny 

Mobile on 
the up
Access to our 
website from 
social media 
on mobile 
devices is on 
the increase, 
proving that 
speed and 
convenience 
are key for 
residents.

91 
visits to web 
from mobile 

Facebook  
May 2014

1,451 
visits to web 
from mobile 

Facebook  
May 2015
1494%  increase

185 
visits to web 
from mobile 

Twitter  
May 2014

707 
visits to web 
from mobile 

Twitter  
May 2015
282%  increase

social media is a conversation,  
not a megaphone
This bit of 
lighthearted 
banter with 
EYBuses 
demonstrates 
how social media 
is a powerful tool 
for increased 
participation 
not just with 
our residents, 
but also other 
businesses and 
organisations. 

silver surfers
For the first time, more than half of all online 
adults 65 and older 
(56%) use Facebook. 
This suggests we are 
likely to see an increase 
in contact from this age 
group using social media, 
resulting in lower face 
to face and telephone 
contact. 

shifting communications online
A phone call or face-to-face visit can take several 
minutes (especially if there’s a queue!). Following us 
on social media means access to a reporting form is 
only a few clicks away. 
These figures  
show a decrease  
in face to face  
reporting of  
potholes and  
flytipping from  
April/May 2014  
to April/May 2015.  
Both areas have been actively promoted on Twitter 
and Facebook.

Flytipping  

21%
decrease in  

face to face from 
April/May 2014
April/May 2015

Potholes   

31% 
decrease in  

face to face from 
April/May 2014
April/May 2015

63
queries 

responded 
to in June

Next month - Driffield Show
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O ne of the biggest engineering 
projects to be undertaken in 

the area for years is due to start the 
week of 20 July.

The scheme will see essential 
repairs carried out on Newland Bridge, 
which takes the A645 over the River 
Aire at the border of East and North 
Yorkshire.

Newland Bridge will be closed 
for the duration of the work, which is 
expected to be completed this winter, 
and part of the A645, from Rawcliffe 
Roundabout to Drax, will be closed to 
all but local access traffic.

There will be diversions on the 
A614 at its junction with the eastern 
part of the A645, the A1041 and the 
western section of the A645 to Drax 
village for all traffic except HGVs.

This diversion will pass through 
Snaith but, to minimise traffic on the 
route, hauliers and HGV traffic travel-
ling into the area are being requested 
to use the M62, A19, A63 and A1041 in 
order to avoid potential congestion. 

Other routes that road users 
may wish to use are the A1 (M)/A63 
and the A63 between Barlby and 
Howden.

A temporary one-way 
traffic system will be 
introduced in Market Place, 
snaith, as well as three-way 
temporary traffic lights in 
snaith town centre for the 
duration of the project, 
which is being led by infra-
structure & facilities.

Road surfaces in 
snaith, Rawcliffe and 
Pollington were patched 
by streetscene earlier this 
year to ensure no further 
maintenance work should 
be needed once the diver-
sion is in place. 

Further line marking 
refreshing on the diversion 
routes is planned before 
the bridge closure.

The council’s transport policy 
team successfully bid for £1.5million of 
Local Growth Fund towards the cost 
of the project from the York, North 
Yorkshire and East Riding Local Enter-
prise Partnership.

Mike Ball, principal engineer, said: 
“Whilst the construction work on the 
bridge is a very complex operation we 

are looking to have the works com-
pleted in the shortest possible time. 

“We have been informing resi-
dents and businesses about this project 
since last December so that they 
would have plenty of time to prepare 
for it and we are asking them – and 
any of the council’s workforce who 
might be affected by the road closure 
and diversions – to be as patient as 

possible during this time. 
“The contractor will make the 

most of the lighter nights and available 
working hours to complete the project 
as quickly as possible.”

Anyone wanting more infor-
mation about the project can visit 
www.eastriding.gov.uk and search for 
Newland Bridge.

BRIDGE SCHEME TO START SOON
One of the biggest engineering projects to be undertaken in the area for years

ROAD SURFACE DRESSING WELL UNDERWAY

NEWS GV

T he annual surface dressing pro-
gramme on the council’s high-

way network should be completed 
by mid-August, weather permitting – 
700,000 square metres will be treated, 
which equates to approximately 100 
kilometres of road. 

surface dressing involves applying hot 
liquid bitumen to a road surface, followed 
by hard stone chippings that are rolled 
into the surface and held in place by the 
bitumen. 

The process seals the carriageway 

against water getting into its foundations, 
restores good skid resistance and helps to 
reduce the formation of potholes in the 
future.

The programme of sites to be cov-
ered is available on the council’s website, 
www.eastriding.gov.uk/road-resurfac-
ing-schedule/

Properties adjacent to the sites 
involved will receive a detailed information 
leaflet before work starts. 

signs will be put up on the roads con-
cerned a week before the work takes place.
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S taff dealing with vulnerable adults, families 
and children are being urged to become 

energy champions so they can make referrals to 
the npower Health Through Warmth scheme.

The council was one of nine across the 
country to be recently awarded £100,000 from 
the fuel poverty and health booster fund from 
the Government and some of the money will be 
used to train key staff to make referrals.

The npower Health Through Warmth 
scheme is open to people who have long-term 
illnesses that are made worse by the cold and 
those referred can receive funding towards 
insulation and/or heating systems.

Jane Mears, who co-ordinates the scheme, 
said: “During their work, many colleagues meet 
people who might be helped by a referal to this 
scheme.

“These officers can be from adult or 
children’s social care or even customer service 
centre staff.

“Becoming an energy champion will help 
vulnerable people keep warmer this winter.”

Anyone who is interested in becoming an 
energy champion should contact Jane Mears, 
Health Through Warmth co-ordinator, on 
(01482) 396278 or email jane.mears@eastriding.
gov.uk

Council news
N E W s  R O u N D - u P

ENERGY CHAMPIONS

T he partnership work carried out by 
the dog wardens and parish councils to 

promote responsible dog ownership has been 
recognised at a national event.

The team came second in the local authority 
category in the 2014 Kennel Club awards, which were 
held recently in London.

Issues around dog fouling and dog control are 
the biggest complaints received by town and parish 
councils so a pilot scheme was set up in 2013 allow-
ing the town and parish councils to work alongside 
the dog wardens.

The scheme saw the dog wardens give training 
on how to gather intelligence on dog control issues 
and what evidence is needed in order for a warden 
to issue a fixed penalty notice.

A self-serve website was also set up and regular 
updates highlighting local activity, such as patrols and 
information about the number of fixed penalty notice 
tickets issued was provided.

The scheme was rolled out in 2014 across the 
East Riding and to date there have been around 190 
councillors and clerks who have taken part in the 
training and a number of parishes are now actively 
involved in managing issues in their own areas.

David Howliston, environmental control manag-
er, said: “We are delighted that the project has been 
recognised by The Kennel Club.

“This has been a popular project with the town 
and parish councils, which has seen a reduction in dog 
fouling in their areas.

“The partnership approach means the dog 

wardens are getting fewer requests for visits but the 
councillors and clerks are aware of the information 
we need so we can provide specific, targeted action, 
where needed.”

KENNEL CLUB AWARD
Partnership work carried out by dog wardens recognised at a national event
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S taff who had worked tirelessly and sensi-
tively to help a looked after child during 

the final months of her life were the team of 
the month at the CFS staff awards.

social care practitioners Caron Gill, Fiona 
steele and sian McNeill, together with area manager 
Nicola Tuton, were praised for their commitment and 
dedication in joining together as a team to support 
the child and her foster and birth parents throughout 
a ‘heartbreaking experience’.

Pam Allen, head of children and young people, 
support and safeguarding, said the team had ensured 
that the needs of the young person were listened to 
and respected throughout the last months of her life. 
They had tirelessly liaised with a range of partner 
agencies and professionals in a creative and inclusive 
way to ensure that she and her family were central 
to the decision making, even when this challenged 
practice and protocols.

Pam said the team had “worked together very 
sensitively in a way that humbles you”, supporting 
each other when they could. Nicola was praised for 
providing invaluable insight and guidance.

staff recognition awards were presented to 
Dionne Wilson, Adele Cooper and sarah Baxter.

Dionne Wilson works with the youth and fami-
lies support service as a troubled families officer. 

she was praised for the support she had given 
to a young woman whose baby had initially been 
placed in care. 

With intensive support every day of the year 
from Dionne and her team the mother had turned 
her life around. 

she was now successfully parenting her child 
and had been reunited with her two other children in 
what was hailed as a ‘massive success story’.

Adele Cooper, a family support worker with 
Hedon Children’s Centre, had worked innovatively 
with a family in order to engage a child with the 
CAF assessment process so that she was able to be 
actively involved. 

This was praised as an excellent example of 
engaging a child with their own assessment, and how 
effective activities could be with children when they 
were planned in line with their likes and interests.

sarah Baxter, who works in democratic services, 
received the award for her tireless work in facilitating 
a smooth running safeguarding review panel, culminat-
ing in the production of an excellent report available 
to the public.

The awards were presented by Councillor Julie 
Abraham, portfolio holder for children, young people 
and education, and Kevin Hall, director of children, 
families and schools.

STAFF AWARDS PRESENTATION
Social care practitioners awarded team of the month at the CFS staff awards

The CFs team of the month

Adele Cooper, centre, with Councillor 
Julie Abraham and Kevin Hall

Dionne Wilson, centre, with Councillor 
Julie Abraham and Kevin Hall

sarah Baxter, centre, with Councillor 
Julie Abraham and Kevin Hall
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F ollowing the success of the inaugural Tour de 
Yorkshire, the historic streets of Beverley will 

again reverberate to the sounds of cycling as some of 
the country’s top riders descend upon the East Riding 
on Friday, 24 July to take part in the hugely popular 
Elite Men’s Circuit Race, sponsored by East Riding of 
Yorkshire Council. 

The event, organised by East Yorkshire Events 
and the Hull Thursday Road Club, aims to build on 
the spectacular success and growth of the event since 
2006 and is now regarded as one of the most popular 
and eagerly-anticipated town centre circuit races on 
the British Cycling calendar.

The weekend attracts thousands of spectators 
and brings more than £500,000 to the local economy, 
with Friday’s main event covered by Eurosport TV.

Much of Beverley town centre will be closed to 
motorists from as early as 6am on Friday, 24 July.

Part of saturday Market (between The Grapes 
Public House and Sow Hill) will be closed to all traffic 
between 6am and 12midnight, with the exception of 
delivery vehicle drivers who will be allowed access 
until 5pm. 

The remainder of saturday Market (including 
the area between the now vacant Burtons shop and 
The Grapes Public House) will be closed to all traffic 
between 4pm and midnight, with the exception of 
taxi, disabled and delivery vehicle drivers who will be 
allowed access until 5pm. Motorists are asked to use 
alternative car parks, such as George street, Grayburn 
Lane, school Lane and Trinity Lane. This will also apply 
to disabled drivers who would otherwise park in 
Cross street, saturday Market and sow Hill. 

Wednesday Market will be closed between 
4-11pm. sow Hill Road will be closed between 
5pm-12midnight.

Butcher Row, Cross street, Lord Roberts Road, 
Old Waste, Railway street (between New Walkergate 
and Lord Roberts Road), Toll Gavel and Old Walker-
gate will all close between 5-11pm.

Signed diversions, taking traffic around the town 
centre, will be in place between 5-11pm.

Car parks in Lord Roberts Road and spencer 
street will be closed between 5-11pm.

A temporary taxi rank (to replace those 
suspended in Ladygate, saturday Market and sow Hill) 
will be provided in the bus station in sow Hill Road, 
from 5pm-12midnight. The bus station will be closed 

to buses between 5pm-12midnight.
Residents living on or next to the race route 

should be aware that vehicular access to their prop-
erties will be restricted between 5-11pm.

There will also be no on-street parking on any 
roads which are closed, including those covered by 
the controlled parking zone, namely Lord Roberts 
Road and Old Walkergate. A letter giving full informa-
tion will be delivered to all the affected residents and 
businesses about three weeks before the event.

For further information on road closures and 
car parking restrictions, visit www.eastriding.gov.uk or 
call (01482) 393939.

For further information about the Elite Circuit 
Cycle Race, visit www.eastyorkshireclassic.co.uk 

BEVERLEY GEARS UP FOR ELITE CYCLE RACE

SMOOTHIE DOES IT FOR A HEALTHY LIFESTYLE
T he public health team’s popular smoothie-mak-

ing bike will make an appearance at a number of 
venues across the East Riding.

The bike was acquired in 2011 and aims to ed-
ucate people of all ages on the importance of keep-
ing fit, eating well and leading a healthier lifestyle.

Tim Williams, public health manager for health 
improvement, said: “smoothie-making bikes are 
popular worldwide. The concept is simple. Riders’ 
pedal power churns the fruit, yoghurt or juice in the 
jug into a delicious smoothie in seconds. 

“The public health team sourced one online 
back in 2011 and we’ve never looked back. It’s always 
a hit with children, young people and adults alike 

at schools, workplaces and community events and 
there’s an infinite variety of smoothie tastes and 
textures.”

The smoothie bike will visit Headlands 
school gardening club’s annual open garden day on 
Wednesday, 1 July, sainsbury’s, in Hessle, for staff 

wellbeing day on Wednesday, 15 July, Driffield Show 
on Wednesday, 22 July, Brough Children’s Centre for 
national play day on Wednesday, 5 August and the 
skyride event in Hull on sunday, 16 August.

For more information about public health visit 
www.eastriding.gov.uk/public-health

Council news
N E W s  R O u N D - u P

NEWSGV
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C ongratulations to the latest East Riding schools 
to be rated as ‘good’ by Ofsted.
Bay Primary school at Bridlington, skipsea Pri-

mary school, Burstwick Community Primary school, 
Hutton Cranswick Community Primary school and 
Woldgate College at Pocklington have all achieved the  
‘good’ ranking in their recent reports, after previous 
inspections rated them as requiring improvement.

Inspectors found that Bay Primary school is 
good in all key areas, praising it as a ‘happy, inclusive 
and rapidly improving’ school.

skipsea Primary school is ‘outstanding’ for 
behaviour and safety of pupils, and ‘good’ in all other 
areas. Inspectors said strong leadership is bringing 
about further improvements in the quality of teaching 
and pupils’ achievement.

Burstwick Primary school is ‘good’ in all key 
areas. The report says leaders and managers have 
improved the quality of teaching in a short space of 

time and pupils leave the school with standards that 
are above those expected for their age.

At Hutton Cranswick Primary school, the 
inspectors said clear direction and strong leadership 
by the headteacher,  supported by a highly effective 
governing body, had resulted in sustained improve-
ments. As a result, pupils are making good progress 
and standards in the school are rising.

Woldgate College is also ‘good’ in all key areas. 

Ofsted says its leaders, including the governors, have 
successfully brought about improvements in the qual-
ity of teaching and students’ achievements since the 
last inspection, and standards of attainment are high.

Mike Furbank, head of children and young peo-
ple, education and schools,  said: “I am delighted by 
the progress our schools are making and would like 
to thank the staff, students and governors for their 
hard work in making it possible- well done indeed!”

A partnership involving the local seafood industry, 
Bridlington Harbour Commission, the Holder-

ness Coast Fishery Local Action Group (FLAG) and 
The council is delighted to announce that it will be 
hosting a Bridlington seafood Festival this month.

The event will take place at Bridlington Harbour 
(near Rags Restaurant) on saturday, 11 July from 10am 
with a fireworks display finale at 10pm.

The aim of the event is to showcase local-
ly-caught seafood and celebrate the fact that Bridling-
ton is the most successful lobster fishery in Europe. 
The event will feature some of the area’s finest 
seafood suppliers and chefs who will demonstrate the 
excellent quality of the local seafood product. 

Events on the day will include seafood cookery 
demonstrations featuring local chefs, an entertain-
ments marquee featuring local singing and theatrical 
groups, a bar run by Rags Restaurant, a range of chil-
dren’s entertainment and activities along with displays 
from local charities and organisations.

The event will also provide the opportunity for 
the public to view the plans for the new Bridlington 
Maritime Trail and Dr Robb Robinson, local historian, 
will provide talks on the history of the harbour. 

More information about Holderness FLAG and 
the local fishing industry can be found at  
www.eastyorkshirecoast.com

SEAFOOD FESTIVAL TO SERVE UP A TREAT

‘GOOD’ SCHOOLS CELEBRATE OFSTED SUCCESS

NEWS GV

BE  
A

USER

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24

Jamie Robertson, Holderness Fishing Industry Group Marine Operations manager, and Jo Ackers, Independent Shellfish Co-Operative
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T hanks to unique new software designed and led 
by the council, in partnership with local com-

pany Fidelity systems, customers at the recently-re-
furbished East Riding Leisure Beverley can now book 
their courses, sessions and sports courts online.

The mobile-friendly software, which is also 
designed for tablets and desktop computers, is unique 
in the uK. users can log in to East Riding Leisure 
Beverley either as a member or non-member. Classes 
can be booked by type, date or activity and users can 
see at a glance if particular classes are fully booked. 

The software covers many classes each week 
at Beverley and members can book up to eight days 
ahead (seven days for non-members). Cancellations 

can be made online and all bookings made in this way 
are confirmed via email. 

In common with other online purchasing soft-
ware, customers make their purchases via a basket 
and checkout system. Payments can also be made 
securely online.

Kevin Hadfield, leisure service manager, said: 
“This software is already beginning to revolutionise 
the way customers book and interact with us. This 
complex software also synchronises with our tills 
and customer relationship management system. The 
council – and our leisure services and IT teams – are 
at the forefront of this technology anywhere in the 
country.

“It’s great that our monitoring and feedback 
show that it appeals to all ages, young and old. We aim 
to develop it further, to enable it to include the huge 
range of courses from swimming lessons to gymnas-
tics, including our educational services such as first 
aid courses. We are also aiming to expand it in due 
course to cover East Riding Leisure Withernsea and 
then Haltemprice, as the next stage of its eventual 
introduction across our leisure and health facilities.”

This exciting new approach to online booking 
lends itself perfectly to NHs Healthchecks, the 
national NHs programme which aims to help prevent 
heart disease, stroke, diabetes, kidney disease and 
certain types of dementia and is available to everyone 
between the ages of 40 and 74. Local GPs can also 
access this new booking system and refer appropriate 
patients to the council’s leisure service, who now find 
it easier to book lessons at Beverley or have sessions 
booked for them.

Paul Lowsley, chairman of Fidelity systems plc, 
added: “We are pleased to be associated with this 
unique approach to East Riding Leisure services, 
which truly puts the customer first.”

East Riding Leisure’s new Facebook and Twitter 
feeds are due to launch very soon to maximise its 
presence on social media, providing more channels to 
allow customer engagement.

Check out the website  
www.beverleyleisurecomplex.co.uk/ 
beverley-leisure-complex/book-online/

NEW ONLINE BOOKING SYSTEM
A unique new online booking system launched at east Riding Leisure Beverley

T aking the plunge recently took on a whole 
new meaning for Jenny smith, right, manager 

of the Wolds and Dale safeguarding team, thanks 
to her own team members.

They nominated Jenny for a Drop the Boss 
activity which was part of a super Hero Day held 
as part of Viking FM’s Cash for Kids charity appeal.

Teams had to raise at least £250 to nominate 
their boss to complete a bungee jump from a 160 
foot crane at Light Water Valley.

The Wolds and Dale team quickly raised the 
money through cake sales and sponsorship and, 
together with other social workers, they travelled 
with Jenny to Light Water Valley for the challenge.

“I have never done a bungee jump before. 

I presumed that my team would forget about 
the idea and not raise the money – I was slightly 
wrong.” said Jenny. 

“The jump itself was amazing and exhilarat-
ing but the ride to the top of the crane was slight-
ly nerve wracking as the box was swaying as it was 
quite blustery up there. stepping off the platform 
was a little terrifying but after that it was all fun.”

Jenny said she would like to thank everyone 
who donated and went along to support her, as 
it was an excellent example of team work for a 
worthwhile cause.

super Hero Day raised thousands of pounds 
for Cash for Kids. Funds raised will support hun-
dreds of local sick and disadvantaged children.

JENNY IS A CHARITY SUPER HERO
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T he popular East Riding Leisure Fran-
cis Scaife, in Pocklington, is celebrat-

ing 50 years at the heart of the town, with 
an open weekend on 11 and 12 July being 
the highlight of the year.

The open weekend will offer free taster 
sessions in a wide range of activities in the 
swimming pool for adults and children (with 
past members’ galas on both days); in the sports 
hall (including bouncy castle, zumba, badminton, 
dance, Jujitsu, and baby dance); on the squash 
courts (including table tennis  and racketball); 
indoor cycling and Les Mills taster classes in 
the function room; and the Tone Zone will be 
open to all, with quick health checks, special rate 
memberships and competitions.

Darren Jackson, senior facility manager, 
said: “I hope that lots of local residents – and 
council staff- will come and join in the open 
weekend, and also come along to the centre to 
see what it has to offer, whether just for fun, 
or to improve their health and wellbeing, and 
perhaps become a member.”

For full details of the open weekend and 
details of all the regular activities at East Riding 
Leisure Francis scaife, visit the centre, check out 
the website www.eastridingleisure.co.uk/francis-
scaife-sports-centre/celebrating-50-years/  
or call (01759) 305052.

• Francis Scaife was a local brewer who had a left 
a legacy of land in the town to build a swimming 
pool. The centre began as a pool operated by a 
charitable trust. There was previously an indoor 
pool in Pocklington school, with limited access to 
local residents. The offer of an alternative site at 
Burnby Lane enabled the original town site to be 
sold and the proceeds placed in trust, which raised 
further capital to build an indoor heated pool

• The pool was formally opened in June 1965 by 
Lady Halifax, with 100 children waiting eagerly for 
their first dip

• By 1967 the pool was a going concern. Roll on 
fifty years, and East Riding Leisure Francis Scaife 
has developed into a well-used and very popular 
centre and with the refurbishment of the Tone 
Zone just last year, this 50th year will be a real 
time  to celebrate.

“I hope that lots of local 
residents – and council staff – 
will come and join in the open 
weekend, and also come along 
to the centre to see what it has 
to offer”

Darren Jackson  – senior facility manager

FRANCIS SCAIFE
50 years at the heart of the community in Pocklington
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PENSIONS OFFER GREATER FLEXIBILITY
T he recent reforms to the work-

place pensions now offer greater 
flexibility (freedom and choice) in the 
way people 55 and over can access 
any defined contribution pension 
savings they may have.

The reforms came into force 
on 6 April 2015 and staff, as members 
of the Local Government Pension 
scheme (LGPs), are also members of 
a Public Sector Defined Benefit (DB) 

scheme and therefore the flexibilities 
introduced under freedom and choice 
do not impact on how people can take 
defined benefits from the LGPS.

However, LGPs members who 
cease membership of the scheme with 
three or more month’s membership, 
unless they are retiring with immedi-
ate payment of their benefits on the 
grounds of redundancy or ill-health, 
will be given information about their 

right to transfer their benefits built up 
in the LGPs.

If they then choose to use the 
right to transfer the value of their 
LGPS defined benefits to a defined 
contribution pension scheme, which 
offers flexible benefits, they will be 
able to use the freedom and choice 
flexibilities under that scheme to:
• purchase an annuity (annual pen-

sion) or scheme pension, if offered 

by the scheme
• flexi-access drawdown
• taking a number of cash sums at 

different stages
• taking the entire pot as cash in 

one go.
There is a requirement to seek 

financial advice before doing so.
For further information go to 

www.yourpensionservice.org.uk/
local_govermnent

EMS certificate
E N V I R O N M E N T A L  M A N A G E M E N T  s Y s T E M

XXXXGV

The council has successfully retained its cer-
tificate for maintaining an environmental 

management system (EMS), following an audit 
by NqA.

The certificate recognises the high standard of 
management practices that service areas across the 
council have implemented to comply with environ-
mental legislation, prevent pollution and strive to 
continuously improve.

The audit went very well and as a result it was 
recommended that the council continues to have the 
certification for the EMS, with the auditor saying: 

“I would firstly like to thank all the various staff 
members, some of which are named in this report but 
others not who have in their various contributed to 
the success of this visit. I have been particularly struck 
by their enthusiasm, knowledge and indeed care dis-
played when either being interviewed or demonstrating 
their areas of responsibility.

“The council have brought forward a compre-
hensive environmental management system currently 
registered with LRQA certification. 

“This system, as viewed during the assessment, 
has been found to comply with the requirements of 
the standard. It is well written, appropriate and well 
understood at the various levels required.”

Gary Arnold, senior sustainable environment 
officer, said: “The council is pleased to have retained 
certification for its EMS, which helps to ensure that the 
authority is fully compliant with relevant environmental 
legislation.  

“By having an EMs, the council is a better neigh-
bour and community leader in relation to its impact 
on the local environment, whilst also reducing the 
potential risk of prosecution for breaching environmen-
tal legislation. 

“EMs also enables the council to deliver on its 
corporate priority ‘valuing our environment’.”

The audit included a visit to East Riding Leisure 
Bridlington, which is currently being constructed on the 
former Leisure World site, a tour of East Riding Leisure 
Beverley, including a demonstration of pool manage-

ment, a review of waste collection processes at Hum-
berfield Household Waste Recycling Site, an inspection 
of winter maintenance operations at Annie Reed 
Road Depot and a review of costal defences and the 
shoreline management plan by sustainable development, 
including 
visits to 
Mappleton, 
Aldbrough 
and Horn-
sea.

Council awarded Environmental 
Management System Certificate

Alan Proudlock and Gary Arnold with the EMS certificate at East Riding Leisure Beverley TOP AWARD
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F A s T  A N s W E R s  T O  T O P I C A L  I s s u E s

quick fire
A grand day out for Goole in 160 
characters or less
Goole Beach Day returns for a fifth year, one of the most popular events on the East 
Yorkshire calendar will take place on Saturday, 1 August 2015.

qWhat is Goole Beach Day? 

A Goole Beach Day sees the town’s pedes-
trian plaza transformed for the day into a 
seaside haven with sand water play areas.

qWhat events are held on the day?

A There is lots to see and do, including arts 
and craft stalls, entertainment from local 
singers and performers and sport sessions.

qIs there anything new this year? 

A Organisers are aiming to celebrate the 
great and good of Yorkshire, from famous 
sayings and places to food and faces, as 

Goole Beach Day falls on Yorkshire Day.

qWhat are local businesses doing to 
mark Goole Beach Day?

A The council will be encouraging business 
and the retail community to participate 
by dressing their public viewing windows 

with a Yorkshire theme. 

qAre there any new additions to this 
year’s event? 

A A new addition to the event this year is 
a football cage in the Market Hall yard 
where people of any age can have a kick 

about and learn some new skills.

qIs Goole Library getting involved 
again?

A Yes, Goole Library is also participating 
with a Great Yorkshire Quiz as well as 
beach-related reading activities taking 

place on the day.

qHow important is Goole Beach Day 
to the town’s economy?

A Beach Day is a renowned success story 
for Goole; it’s a great way to boost town 
centre activity, showcase local talent and 

use space as a community. 

qIs Goole Beach Day free to attend?

A Yes it is, so why not come down and see 
what the town has to offer?

qUICK FIRE GV
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Day in the life
s T E V E  B R O M L E Y ,  E M P L O Y M E N T  T R A I N I N G  C O - O R D I N A T O R 

8am

1pm

9.30am

2pm

8.30am

1.30pm

Time to open up

M y first job of the day is to open up the site 
and greenhouses ready for the day ahead. 

I carry out all the relevant health and safety 
checks, general checks and plan the jobs that 
need to be done during the course of the day.

Horticultural training

D elivering horticultural training is a key part 
of my job, which involves instructing, assist-

ing and supervising our students. At this stage in 
the day I was working with student Mark Booth 
on potting up plants.

Staff briefing

E very morning we have a staff briefing to 
discuss plans for the day ahead, any relevant 

information or issues. Here I am meeting with 
employment support worker Laura Wilks and 
employment support trainer sarah Berrey. 

Working with students

O ur students play an important part in 
helping to maintain the grounds around 

sewerby Hall and Gardens. My role here is to su-
pervise, train and assist the students in that. Here 
I am working with students Paul sadler and Philip 
Wilson as they distribute bark along the footpaths 
in the woodland area and around the estate. 

Matters horticultural

E very day I meet with Richard spalding, who 
is the head gardener at sewerby Hall and 

Gardens, to talk about horticultural matters, 
plans and forthcoming events. 

Greenhouse work

T he newly-restored greenhouses provide an 
invaluable learning environment for all our 

students, staff and volunteers. At this stage in the 
day I was working with students Janine Clubley 
and Gareth Newby to water some of the plants 
that we have in one of the greenhouses. 

DAY IN THE LIFEGV
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F
or the past 20 years students with 
learning disabilities have been bene-
fitting from a council-run resource 
which is based at sewerby Hall and 

Gardens.
At Worklink sewerby over 30 stu-

dents, all aged 18 years and over, are work-
ing towards City & Guilds qualifications 
in horticulture with a view to eventually 
securing employment. 

And they are now benefitting from a 
new and improved learning environment 
after the greenhouses on the site under-

went an extensive restoration at a cost of 
£125, 000. 

The restoration project, the result of 
which was recently unveiled at an official 
civic ceremony, was funded as part of the 
council’s asset strategy 14/15 planned main-
tenance programme. 

Worklink, which also has a learning 
resource centre in Cottingham and an 
outreach centre at the sobriety Project, 
in Goole, provides employment training in 
horticulture, woodwork, catering and hospi-
tality for adults with learning disabilities. 

The team of staff and volunteers at 
Worklink sewerby is led by employment 
training co-ordinator steve Bromley. 

steve carries out various tasks daily 
from overseeing and administering training, 
and liaising with multidisciplinary teams, rel-
atives and carers, employers and all others 
involved in the employment of students, 
to serving customers who are purchasing 
products cultivated by students.

The Grapevine spent the day with 
Steve to find out just what his day-to-day 
job involves.

10.30am

2.30pm

12noon

3.30pm

11.30pm

3pm

Being creative

A t Worklink sewerby we are regularly 
creating seasonal displays for visitors to 

the hall and gardens to enjoy. Here I am working 
with student Nick speed on our summer display 
which will have an Alice in Wonderland theme. 

Servicing customers

M any of the plants that are cultivated by 
students at Worklink sewerby are on sale 

to the public and we welcome visitors to sewerby 
Hall and Gardens to take the opportunity during 
their visit to come along and see what we have 
on sale. Here I am servicing customers who had 
purchased some of our plants.

Helping our volunteers

P art of my day is spent working with our 
volunteers stocking up with plants, carrying 

out general maintenance of the site and generally 
helping our students in their work. Here I am 
helping two of our volunteers Rachel Jelic and 
Barbara Ansell. 

An internal verification

A lot of my work involves the internal 
verification of the City & Guilds accredited 

training that we deliver at Worklink. Here I am 
carrying out an observation of a City & Guilds 
assessment with assessor Angie Robinson and 
student Gareth Newby.

And time to cash up

C ashing up is an essential part of my role as 
the day nears its end. Here I am cashing 

up the day’s takings, completing any necessary 
documentation and daily records.

DAY IN THE LIFE GV

Discussing future plans

I attend regular meetings with the staff at sew-
erby Hall and Gardens to talk about upcoming 

events, future plans and developments and any 
issues that may be arising. Here I am meeting 
with customer services officer Graeme Harvey. 

Steve Bromley, 
employment training 

co-ordinator 
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A
s the contract with Drivercheck 
LTD has now expired, a competitive 
procurement exercise has been 
carried out and Intelligent Data 

Systems (UK) Limited is now in contract with 
the council as of the 1 May 2015. It is there-
fore necessary for all employees, agency and 
contracted staff who drive council vehicles and 
also employees who drive their own vehicle on 
council business to complete a new consent 
form to allow driving licences to be checked in 
accordance with the current Driving for Work 
Policy.

In line with the Data Protection Act and the 
declaration on the previous (Drivercheck) consent 
form, all the original data has now been destroyed.

Initially the new consent forms will be posted 
out to staff who drive on council business. You may 
have already received one of these. It is important 
that anyone who doesn’t receive a form, but is 
required to drive for their work, completes one of 

these and returns it by email to fleet.management@
eastriding.gov.uk or documents@intelligentdatasys-
tems.co.uk or posted to Document Processing, PO 
Box 331, Leeds, Ls17 8WX.

The forms have several mandatory fields which 
staff are politely reminded to complete, as this infor-
mation is extremely important. Copies of the form 
and also the Intelligent Data systems (uK) Limited 
frequently asked questions document can be found 
on the intranet.

Charges
Following the receipt of an invoice, service 

departments will be recharged for the licence checks 
carried out. 

Overview of the costs:
standard charge – £3.41 per check
Non-electronic check – £5.25 
unfortunately it cannot be pre-determined 

which cost will apply. The non-electronic check is 
only carried out if the drivers’ record with the Driver 

and Vehicle Licensing Agency (DVLA) is open. 
There are a number of reasons for this, here 

are a few examples:
• when the individual has returned their 

licence to change their address/name
• renewing their photocard
• adding, removing or renewing any licence 

categories 
• addition or removal of penalty endorsement 

points.

Licence to drive
D R I V I N G  L I C E N C E  C H E C K I N G

DRIVING FOR WORK POLICYGV

Driving licence checking
Applicable to all east Riding of Yorkshire Council employees
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Licence to drive
DRIVING FOR WORK POLICY GV

It is the line managers’ responsibility to inform 
fleet management of any member of staff who no 
longer drives on council business or has left the 
council’s employment. If an employee remains on the 
database after leaving and is rechecked, the charges 
will still apply if fleet management has not been 
informed.

What happens with the information?
Line managers will be notified if an employee 

is unable to drive on council business for any reason. 
They will be contacted on a monthly basis to high-
light any drivers with upcoming expiries. should they 
require information on the categories of vehicles an 
individual can drive, this can be requested via fleet 
management.

Can my line manager not check my licence 
instead by using the www.gov.uk?

In previous years line managers checked 
licences at an employee development review (EDR) 
but by doing this, the risk to the council and the 
employee is significantly greater than working with 
a company who have a secure link to the DVLA. As 

this new online checking system, many large trans-
port organisations including The Freight Transport 
Association (FTA) have their concerns that it is not 
robust enough. 

It relies on the driver logging onto the View My 
Licence website where they are issued with a code 
which is only valid for upto 72 hours. This must be 
given to their line manager who then logs onto the 
website. 

Is your line manager confident that you are 
driving in accordance with your licence? Another 
disadvantage to this is that website does not allow 
bulk uploads therefore your line manager will need 
to check each member of staff individually. 

Applicable to schools only
Following on from the information above, 

should a school choose to utilise the council’s licence 
checking facility, the fleet management team will 
be pleased to assist. However, if the school opts to 
carry out its own licence checking procedures, fleet 
management cannot be held responsible should a 
worst-case scenario occur. 

Further information on choosing the right 

licence checking procedure can be found in the De-
partment for Transport’s licence checking guidance, a 
copy of which is available on the intranet.

For any checks that are carried out, the school 
will receive an invoice detailing the staff names and 
cost of the checks. should there by any queries, these 
will need to come to fleet.management@eastriding.
gov.uk

It is the school’s responsibility to inform fleet 
management of any member of staff who no longer 
drives on council business or has left the council’s 
employment. If an employee remains on the database 
after leaving employment and is rechecked, the 
charges will still apply if fleet management has not 
been informed.

What happens with the information?
Schools will be notified if an employee is unable 

to drive on council business for any reason. should 
they require, they can be contacted on a monthly 
basis to highlight any drivers with upcoming expiries.

should they require information on the cate-
gories of vehicles an individual can drive, this can be 
requested via fleet management.
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Team time
I N V E s T O R s  I N  P E O P L E  I N T E R N A L  R E V I E W  T E A M

Investors in People internal review team

T
he council is currently recognised as 
Investors in People Gold, meaning it 
has reached the highest standards in 
developing and supporting staff to 

achieve organisational goals and top levels of 
performance. 

Investors in People (IIP) is the only business 
improvement framework based on the council’s most 
important asset; its workforce and their development. 
IIP provides clear guidance on what the council needs 
to be doing to get the best from its workforce. 

Every organisation is unique, but effective 
leadership and management always involves moti-
vating, developing, involving and communicating with 
the workforce. IIP is not about getting an accolade, 
but helping address business issues. The benefits of 
using the framework are a contribution to increased 
staff retention, motivation, productivity and ease of 
cultural change within the organisation and ultimately 
impact on the council’s performance. 

The council has held IIP recognition now for 15 
years. During that time the IIP internal review team, 
led by the IIP advisor Lynda Featherby, has assessed 
and identified areas for development for the council 
against the IIP framework. 

The team’s members, 14 at the present time, 
come from all areas of the council and hold many dif-
ferent roles in services. They have all undertaken or 
are about to undertake training to become IIP inter-
nal reviewers. The training is supplied by the Investors 

in People regional assessment centre. This includes 
developing knowledge of the IIP framework, the role 
of an internal reviewer and the skills and behaviours 
needed to become an effective and confident internal 
reviewer. An internal reviewer complements the IIP 
assessment process in that once deemed capable by 
the external assessor they can undertake interviews 
and contribute evidence to the assessment. This cuts 
the cost to the council of the external assessor’s 
time. The external assessor makes the final decision 
on whether the council meets various evidence 
requirements in the IIP framework and therefore the 
level of recognition attained. 

The team meets once a month for an hour. The 
meetings keep team members up-to-date with IIP 
developments and are used for continuous profes-
sional development activities, such as gaining a wider 
knowledge of council structures and initiatives or 
improving skills in questioning or evidence gathering. 
A regular meeting allows an exchange of views and 
ideas and builds a shared understanding of Investors 
in People.

Every three years the team, with the external 
assessor, plans and undertakes an IIP review of the 
council. The team, at present, is preparing for the 
next review, which commences in september. Internal 
reviewers will be arranging and undertaking inter-
views with a sample of staff to assess if the council 
meets the various evidence requirements of the IIP 
framework. After writing up their findings they submit 

these to the assessor who meets with the team to 
discuss and agree which are met. 

Findings are always kept confidential and it is 
the council that is being assessed not individuals. 
Internal reviewers are not allowed to gather evidence 
in their own directorate.

The team also undertakes periodic self-as-
sessments, led by Lynda, to check that the council is 
meeting and addressing development areas between 
external reviews. 

The team has found that being an IIP internal 
reviewer has made them aware of the various devel-
opment initiatives in the council. 

Ruth Gore, who has been with the team for 
a number of years, said: “I have been an IIP internal 
assessor for a number of years and I am always 
impressed with the passion staff have in delivering 
quality services to residents. This always comes out in 
the interview stage. 

“More recently, as the council faces financial 
challenges, staff are actively involved in developing 
services to make them more effective and efficient. It 
is very interesting to see how teams are involved in 
service development.” 

The team have found that being an IIP internal 
reviewer has greatly increased their organisational 
awareness and understanding of good practice in 
people management.

Annabel Hanson, a member of the team, said: 
“One of the most valuable things about being an 

TEAM TIMEGV
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TEAM TIME GV

internal reviewer is having the opportunity to meet with colleagues from 
across the council. 

“I have learned a lot about how other departments work and 
about the incredible range of services that the council delivers. The role 
has also expanded my understanding of good management practice and 
our monthly meetings enable me to keep up to speed on the latest cor-
porate initiatives. All of this experience helped me last year when I was 
completing the foundation certificate in management practice.”

Lynda added: “There have been many members of the IIP internal 
review team over the past 15 years contributing to IIP reviews and I 
would like to thank everyone both past and present for maintaining the 
professionalism and integrity of the team.”

WHO TO CALLIIP Gold Standard Review
The council is hoping to maintain Investors in People (IIP) gold 
level recognition when the review takes place in september. 
IIP gold level is a recognition of excellent management practice, 
which is particularly important in times of change.
CMT has agreed that the theme for the review will be the corpo-
rate priority ‘reducing costs, raising performance’. 
This was felt to be very relevant given the financial pressures 
the council continues to face and the level of transformation 
underway. 
The review will provide feedback on the relevant issues from 
the IIP framework in relation to this theme, such as business 
strategy, learning and development, leadership and management 
effectiveness, involvement and empowerment and performance 
measurement and evaluation leading to continuous improvement.
The council first achieved IIP Gold recognition in 2012. 
At the last small scale review, that the IIP internal review team 
undertook in 2014, the council was on the cusp of achieving IIP 
Gold with 162 evidence requirements being met out of 196 (165 
are required for gold).
The pressures from reducing resources but continuing high stand-
ards of service and customer expectations was becoming more 
obvious in 2014, and continues to be the case this year.
Development areas focused on service and training planning being 
undertaken across the Council and embedding of the competency 
framework into people management processes. 
To achieve IIP Gold managers need to act as role models in 
displaying the competencies. 
Lynda Featherby, IIP adviser, said: “To ensure we have every chance 
of achieving IIP Gold, everyone needs to make the most of the 
processes that are in place that support and develop staff.”

Responsibilities: Investors in People internal reviewer for 
corporate resources

Tel: (01482) 394700 
Email: wendy.wilkinson@eastriding.gov.uk

Wendy Wilkinson – service development officer  
(corporate resources)

Responsibilities: Investors in People internal reviewer for 
corporate resources

Tel: (01482) 394229 
Email: alan.hague@eastriding.gov.uk

Alan Hague – senior accountant (corporate resources)

Responsibilities: Investors in People internal reviewer for envi-
ronment and neighbourhood services

Tel: (01482) 392564 
Email: penny.chaloner@eastriding.gov.uk 

Penny Chaloner – librarian (environment and  
neighbourhood services)

Responsibilities: Investors in People internal reviewer for envi-
ronment and neighbourhood services

Tel: (01482) 832126 
Email: tracey.coggin@eastriding.gov.uk 

Tracey Coggin – customer support officer  
(environment and neighbourhood services)

Responsibilities: Investors in People internal reviewer for envi-
ronment and neighbourhood services

Tel: (01482) 392742 
Email: laura.waites@eastriding.gov.uk

Laura Waites – development and project officer  
(environment and neighbourhood services)

Responsibilities: Investors in People internal reviewer for 
children, family and schools

Tel: (01482) 393544 
Email: lee.butler-johnson@eastriding.gov.uk 

Lee Butler-Johnson – information, sharing and assess-
ment principal officer (children, family and schools)

Responsibilities: Investors in People internal reviewer for plan-
ning and economic regeneration

Tel: (01482) 391609 
Email: jo.dooley@eastriding.gov.uk

Jo Dooley – business investment and tourism services 
manager (planning and economic regeneration)

Responsibilities: Investors in People internal reviewer for plan-
ning and economic regeneration

Tel: (01482) 391678 
Email: annabel.hanson@eastriding.gov.uk

Annabel Hanson – waterways partnership co-ordinator 
(planning and economic regeneration)

Responsibilities: Investors in People internal reviewer for plan-
ning and economic regeneration

Tel: (01482) 391458 
Email: ruth.gore@eastriding.gov.uk

Ruth Gore – Safer Roads Humber marketing officer 
(planning and economic regeneration

Responsibilities: Investors in People Internal Review Team coor-
dinator and contact for the Investors in People assessor

Tel: (01482) 391230 
Email: Lynda.featherby@eastriding.gov.uk 

Lynda Featherby – Investors in People advisor  
(corporate strategy and commissioning)

Not in the picture:
Martin Heath – operational assurance manager (corporate resources)
Kerry Swales – principal learning and development officer  
(corporate resources)

Deborah Smedley – assistant engineer (planning and economic regeneration)
Ellie Gray – safeguarding children board manager (children, family and 
schools)
Helen Clarke – team leader (corporate strategy and commissioning)
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Business Week
H u M B E R  B u s I N E s s  W E E K  2 0 1 5

XXXXGV

The council played its part during the week-
long celebration, hosting a joint event at 

the Rix Pavilion, Driffield, with the Professional 
Voice of East Riding Businesses (ProVERB), a 
voluntary group of small business owners.

The event was attended by almost a number 
of local micro business representatives, who enjoyed 
entertaining presentations from guest speakers Kate 
sweeting of BBC Look North and Rob Coates, owner 
of HR consultancy, Willerby Hill.

The event provided a valuable networking op-
portunity as well as a forum to discuss the challenges 
of running a small business, looking after a family and 
keeping customers happy, with the aim of helping 
micro-business owners identify the best way to strike 
a work-life balance.

Adrian shaw, business services manager, said: 
“Working alongside colleagues at ProVERB, the 

council was pleased to again be supporting Humber 
Business Week with an event specifically for micro 
businesses, which make up a large part of the Eat 
Riding business community and play a vital role in our 
local economy.”

The council also supported a drop-in event at 
the sHoRes Centre, Withernsea, to provide advice 
and guidance for rural and coastal businesses and the 
Offshore Wind Connections 2015 conference, hosted 
by Team Humber Marine Alliance, was held at The spa 
Bridlington, with speakers from siemens, Dong Energy 
and Able uK.

The week rounded off in style with the 
Yorkshire International Business Convention (YIBC) 
that saw more than 650 people attend to hear from 
a big-name line-up that included sir Ken Morrison 
CBE, life president and former chairman of Morrisons, 
educator, human rights campaigner and social activist, 

Ziauddin Yousafzai, Mark Milton, founder of Education 
4 Peace, and television presenter and former special 
forces member, Ken Hames.

Andrew Aldis, general manager of The spa 
Bridlington, said: “YIBC is one of the biggest, one-day 
events hosted by The spa Bridlington and it takes 
weeks of careful planning involving every department 
of the venue along with huge support from many 
other council departments. Meetings and off-site 
rehearsals resulted in an event that ran smoothly and 
efficiently leaving delegates to enjoy the speakers and 
the theatrical surprises on offer.

“This year, to reflect Hull becoming the UK’s 
next City of Culture, we also heard from Hull 17 City 
of Culture chief executive, Martin Green, who shared 
his experience of co-ordinating the ceremonies for 
the London 2012 Olympic and Paralympic Games.”

A celebration of business 
The best of local business was again celebrated as part of Humber Business Week 2015, 
with more than 60 events helping to inspire thousands of delegates
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DIARY GV

u P C O M I N G  E V E N T s  T H I s  M O N T H

Council diary
JuLY/AuGusT MEETINGS

A round-up of council 
meetings in July/August
Mon 6, 2pm Eastern area planning sub-

committee 

Tue 7, 10am The cabinet 

Tue 7, 2pm Western area planning sub-
committee

 Wed 8, 10am Children and young people 
overview and scrutiny sub-
committee

Thu 9, 2pm Health and wellbeing board 

Fri 10, 9.30am Appeals committee

Tues 14, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Tues 14, 10am standards committee

Wed 15, 10am Environment and 
regeneration overview and 
scrutiny sub-committee

Thu 16, 10am safer and stronger 
communities overview and 
scrutiny sub-committee

Thu 16, 2pm Planning committee 

Mon 20, 9.30am Licensing committee 

Tues 21, 
10.30am

The cabinet

Fri 24, 10am Pensions committee

Fri 24, 2pm Eastern area planning sub-
committee

Fri 24, 2pm Western area planning sub-
committee

Wed 29, 2pm Council

Thu 30, 10am Overview management 
committee

AUGUST

Thu 6, 2pm Planning committee

Mon 24, 2pm Eastern area planning sub-
committee

Tues 25, 2pm Western area planning sub-
committee

EY Events organise and deliver a number 
of high profile events that benefit the local 
economy and increase the profile of the 
East Riding of Yorkshire both nationally and 
internationally. Each month there are a 
number of events happening in the county 
and details of these are below.

sat 11- 
sun 12 July

Open Beach Volleyball 
Championships – south 
shore, Bridlington

Fri 24 July, 
6-9.30pm

Men’s Elite Cycle Circuit 
Championships – 
Beverley town centre

sat 25 July, 
7.30am-4.30pm

Big G Cyclosportive – 
Beverley and the Wolds

sat 8-sat 15 
August 

Royal Yorkshire Regatta – 
Bridlington 

Thurs 20-sun 23 
August – various 
times 

Tribfest – sledmere 
House, Driffield

More information about each event is 
available at eyevents.co.uk 

EY EVENTs  
JuLY/AuGusT

A
Friday to Monday – The Country 
House Party’, opens to the public on 
Saturday, 4 July and runs until Sunday, 
6 September, featuring costumes 

from hit ITV period drama Downton Abbey.
For the country house set, super rich and those 

who aspired to be so, the Edwardian era was charac-
terised by lavish weekend parties, commonly known as 
a Friday to Monday. Activities included riding, hunting 
and shooting, gastronomic dinners and secret trysts 
between married guests, fuelled by having hours of 
nothing to do.

The Edwardian era lasted from the mid 1890s to 
1914 and was characterised by King Edward VII’s leg-
endary appetite for excess, which went beyond food, 
wine and big cigars into numerous well documented 
affairs. The height of luxury living for the very rich and 
privileged – known as La Belle Epoque – was a lifestyle 
which came crashing down at the start of the First 
World War. 

The members of this elite group were known 
as High society, thanks to their wealth, birth and 
manners. Those in the circle around King Edward VII 
were known as the Marlborough House set. The best 
way to succeed in life was to invite them all to the 
country house for a Friday to Monday. Many people on 
the fringes of the set tried to imitate the lifestyle, but 
ended up living way beyond their means, often with 
disastrous results.

The hall – restored last year to its Edwardian 
country house best – is open every day until 27 sep-
tember, from 11am-4.30pm (last admissions at 4pm), 
and the estate is open every day from dawn until dusk.

‘
A Country House Party...
...coming to Sewerby Hall and Gardens for the summer
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Legacy Independent Funeral Directors
A family business that facilitates the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years’ experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOTs only £30. Beck View Rd, Beverley. Tel: 
(01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering up to 10% discount off selected tyres 
(excluding promotional offers and sets of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of MotoGP, 
WSBK, BSB and F1 merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Free carpet mats and £25 of free fuel with 
all new and used cars. 10% discount on fitted 
prices on Kia accessories. Jockey Lane, Monks 
Cross, York. Tel: (01904) 466600. 
andrewlovell@sgpetch.com www.sgpetch.co.uk

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk
www.milllaneautoltd.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for all 
occasions. LCD TVs, DVD and CD players, laser 
lights, plasma discs and complimentary bubbly 
included. 10% discount. Freephone 0800 211 
8278  www.stretch-marks.co.uk

Triad of Newport
MOTs £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
Affordable home décor, gifts, new and up-cycled 
furniture. 5% discount on all products. Landress 
Lane, Beverley. Tel: 07771 360112. 
info@bchicy.co.uk  www.bchicy.co.uk 

Cocoa Rose
10% off everything including chocolates and 
ice creams. Wednesday Market, Beverley. Tel: 
(01482) 882220. Find us on Facebook.

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order (discount does 
not include Teleflorist). Contact Kerith. King 
Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. Visit us monthly at Humber 
Bridge Farmers Market. 
annbloomsa1events@btinternet.com 
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

BEREAVEMENT

Cars aND MOTORING

CelebratioNs aND GIFTS

SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

After initial rental of £1,492.34. Term 48 months. 6,000 miles per annum. Excess mileage charged at 5.1 pence per mile. Subject to status. 
Terms and conditions apply. FGA Capital Finance. At the end of the agreement you will not own the vehicle.

On Personal Contract Hire

45-52 Witham,  
Hull HU9 1BS

01482 222500
Call James Hooker  
for more information

www.jordanscars.co.uk

EXCLUSIVE 
Privilege Rates  
for East Riding  
of Yorkshire  
Council Employees

Jeep Renegade 1.4 Multiair 
Longitude 5dr

£248 Per Month

SHOP AND SAVEGV
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Samuel Lawrence Jewellers              
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
Great lakeside activity centre set in 53 acres. 
Sailing, windsurfing, kayaks, pedalos, woodland 
walks, children’s playground, sandpit, pets 
corner, children’s parties, campsite and café. 
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Fables & Fairy Tales
15 July - 3 September, every Wednesday and 
Thursday. 10% off tickets. Claim your discount 
at The Spa box office by presenting your 
photo ID. Tickets can be purchased on day of 
performance. Tel: (01262) 678258. 
www.TheSpaBridlington.com/fables 
Twitter@SpaBrid   
Facebook.com/TheSpaBridlington 

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177.  laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Peekaboo For Kids
10% discount off children’s wear (excludes 
sale items). Within Urban Angels, Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.peekabooforkids.com

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Unit 7F, Tokenspire 
Business Park, Beverley. Tel: (01482) 870028. 
pink.dancewear@googlemail.com  
www.pinkdancewear.co.uk

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
Delightful setting overlooking the lake with 
outdoor veranda seating area. Delicious 
homemade lunches, breakfasts, snacks, cakes, 
scones, speciality tea and coffee. Open 
9am-5pm. 10% discount. Melbourne Road, 
Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks.  
Tel: 07949 805695.  
info@arthursorganics.com   
www.arthursorganics.com

Café Nineteen
10% off your total bill (cannot be used in 
conjunction with any other offer). Ellifoot Lane, 
Burstwick. Tel: (01964) 670112.  
info@cafe-nineteen.co.uk  
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks. Available to current East Riding of 
Yorkshire Council employees only. 
East Riding Leisure Café Vibe, Clock Tower Café 
Sewerby Hall and Gardens, Treasure House 
Coffee Lounge Beverley.

Folly Lake Café 
Enjoy 10% off all eat-in and take-out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981.  follylakecafe@yahoo.com  
www.risbypark.co.uk

Forty One 
Free dessert with every main meal purchased. 
Market Place, Driffield. Tel: (01377) 252080. 
www.hotelfortyone.co.uk

Gardeners Country Inn
10% off meals from standard menu all week 
excluding specials. Tel: (01964) 562625. Hull 
Road, Coniston.  
info@thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-6pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent café, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low ‘n’ slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take-away or eat-in. Telephone orders welcome. 
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian café with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. Lairgate, 
Beverley. Tel: (01482) 872000. 

The Atrium
10% discount on freshly made sandwiches, 
panini’s, salads, jacket potatoes, home-made 
soup and cakes. (Discount does not apply on 
take-out menu). Gluten free menu available. Tel: 
(01482) 872143.  kayewalker@live.co.uk 

The Green Dragon
20% discount on lunch menu served Monday-
Friday 11am-5pm. Pre-booking is available. Sky 
TV available. Saturday Market, Beverley. Tel: 
(01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups, jacket potatoes, cakes, desserts and 
coffee. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (Cannot be used in conjunction with 
other offers.) Saturday Market, Beverley. Tel: 
(01482) 868103.

The London Bar, Driffield
10% discount across all food, purchased across 
lunches and dinners from Monday-Thursday. 
Tel: (01377) 240505 info@thelondonbar.co.uk 
www.thelondonbar.co.uk

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu Mon-Thurs all day and Fri lunch. T&Cs 
apply. (Not to be used in conjunction with any 
other offer excluding 241). Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington 
Twitter @SpaBrid

Tropicana Restaurant
Award winning restaurant. Free bottle of house 
red/white wine for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640.

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. 
enquiries@dcimaging.co.uk  
www.dcimaging.co.uk   

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or free setup 
with an iPad (normally £19.99). North Bar 
Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (opposite Hull Central Library). Tel: 
(01482) 214488.   www.10hairdressing.com

SHOP AND SAVEGV

HealtH aND BEAUTY

Get CONNECTED

FasHioN aND CLOTHING

Family aND CHILDREN

FooD aND DRINK
Days OUT

SAMUEL LAWRENCE
JEWELLERS

THE FINEST JEWELLERY
THE LOWEST PRICES

2/3 Cross Street, Beverley,
East Riding of Yorkshire - HU17 9AX

Tel/Fax: 01482 867656
www.jewellersark.co.uk

10% discount on all purchases of jewellery, 
watches and gifts. Made in store. 

Excluding sale items.
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Baker Street Retreat Salon
Culture Hair Design, Envious Nails, The Beauty 
Rooms and Top 2 Toe Tanning. 10% discount on 
all treatments. 41 Baker Street, Hull (01482) 
214433. www.bakerstreetretreat.co.uk

Be Slim 4 Life 
Weight loss consultant. Been dieting for 
years? Desperate to lose weight? Change 
your relationship with food. 10% off sessions. 
Contact Colin Wilson. Tel: (01964) 500376. 
www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body Matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.  
www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute Elemis power boost facial 
and receive a free treatment upgrade (worth 
up to £15). Appointments must be made 24 
hours in advance. Tel: (01904) 557977 
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% off all frames and lenses including designer 
and sunglasses. 87a Flemingate, Beverley. Tel: 
(01482) 327512  info@eyelineuk.com

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family! We are specialist providers 
of private health insurance, giving low cost 
access to high quality private healthcare. Tel: 
(01733) 233200.  
www.generalandmedical.com/insurance/
eastriding

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments, relaxation therapy, with Indian head 
massage or neck and back or shoulder massage. 
One hour treatment only £20. Treatment room 
available. All travel outs £25, Hull and East 
Riding. Tel: (01482) 882407 or 07970 327909.

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. 

Neal’s Yard Remedies
Organic health and beauty store. 15% 
discount in store (excluding sale items and gift 
vouchers). 15% off selected treatments and 
therapies. Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous Minx 
toes and Shellac 14 day manicure. New twinkle 
gel toes available. 10% off all treatments. 
Contact Julie. Saturday Market, Beverley.Tel: 
(01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441. Find 
us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

Release Your Potential
Life coaching and clinical hypnotherapy to 
remove your barriers to success – lose weight, 
remove phobias/bad habits, become anxiety-
free and more. 10% discount. Tel: 07585 802035. 
www.releaseyourpotential.co.uk 

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year 2013’. 10% off a cut and blow dry. 
Flemingate, Beverley. Tel: (01482) 872009.  
www.rickroberts-hair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Separate ladies and 
gents salons. Saturday Market, Beverley. Tel: 
(01482) 880844.

SNOB
We are a hairdressing salon situated in the 
heart of Beverley, offering 10% discount. 
Ladygate, Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Beauty Room, Beverley
10% discount on all beauty treatments 
throughout July plus non invasive pain free 
Lipo – 5 sessions only £100. T&Cs apply. Within 
Gymophobics, New Walkergate. Beverley. 
(Butchers Row Car Park). Tel: (01482) 864414. 

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm, appointments only. 
Highgate, Beverley. Tel: (01482) 880880. 

The Nail and Beauty Loft (within SNOB) 
Offering 10% off all treatments. Eyelash 
extensions available. To book an appointment, 
tel: 07967 175077 for nails or 07779 665496 
for beauty.

Unique Salons 
10% off all hair services. The Weir, Hessle Tel: 
(01482) 645499. The Cottages, Cottingham. Tel: 
(01482) 847111 or Walkergate, Beverley. Tel: 
(01482) 881199. 

Urban Angels Hairdressing & Beauty Salon
10% off all hair and beauty services. Excludes 
Saturdays. 1-3 Skillings Lane, Brough. Tel: 
(01482) 668241. www.urbanangelshull.co.uk

UrbanQtr
Aveda hair salon. Colour, cut and finish with 
our new team £50. Cut and blow dry £25, 
gents £10. Butcher Row, Beverley, Tel: (01482) 
871234 or Welton Road, Brough, Tel: (01482) 
668383.

Zoextensions
10% discount off extensions. Micro ring, nano 
ring and pre-bonded 100% human hair. Prices 
start from £150. Flemingate, Beverley. Tel: 
(01482) 872009.  www.rickroberts-hair.com

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £450-£650 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in 
October 2015. casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
www.CottageStayUK.com/discount

Findrentgo.com
The holiday home comparison site – save 5% 
off villas, cottages and holiday apartments. Visit 
www.findrentgo.com/members and look for 
properties showing the members discount icon 
in the search. Quote password ‘Eastriding5’.

Hilton Worldwide
Weekend leisure stays up to 33% off Hilton 
Hotels worldwide and 10% off Hampton Hilton 
Hotels. Valid until 31 December 2015. 
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. 
info@idealpropertiesspain.com  
www.idealpropertiesspain.com

View all of these amazing  
deals and further details  
of the businesses  
on our website  
www.shopandsave.eastriding.gov.uk

SHOP AND SAVEGV

HoliDays aND TRAVEL

To highlight your discount to 14,000 East Riding of Yorkshire Council staff and foster carers 
in the East Riding,  advertise your business in Shop & Save. 

To advertise contact marketing on (01482) 391448 or 
email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE
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One World Travel 
We have up to 8% discount on offer for 
all employee’s on overseas holidays and 
we guarantee best foreign exchange rates 
in the region. T&Cs apply. 35 Saturday 
Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from 
£1.Plus free gift on all package holidays. VIP 
currency rates. Call in for more details. Butcher 
Row, Beverley. Tel: 0844 335 9994

The Co-operative Travel, Driffield
Book any holiday, flight, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Tel: 0844 335 7896.

The Co-operative Travel, Hedon
Brilliant deals available for 2015. 2016 deals 
now on sale. Child places £1. Exclusive 
discounts available on selected holidays. Call in 
store for details. Market Place, Hedon. Tel: 0844 
335 7823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’.  sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537.  Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and worldwide 
resorts. Tel: (01709) 512627. 
info@ukminibreak.co.uk for a full list of staff 
offers. All breaks can be viewed at: 
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Bathrooms Direct (Yorkshire Ltd)
Bathroom suites to suit all budgets, from simple 
cloakrooms to full design and installation of 
bathrooms and wetrooms. We supply and 
deliver. Quote ‘ERYC007’ on your first visit for 
a 10% discount. Tel: (01405) 766254. 
bathinfo@btconnect.com  
www.bathroomsdirectyorks.co.uk

Bijou Home Ltd
5% discount off all homeware and wallpaper 
by ‘Little Greene and Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite 
or quartz work surfaces, manufactured 
by ourselves. 10% discount. For a free, no 
obligation quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? A local independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders. Call us now on 
(01482) 860688 or visit our showroom at 
Annie Reed Road, Beverley.

Hot Tub Hire East Yorkshire
A family run business offering quality hot tub 
hire and free delivery within 30 miles. Prices 
from £109 for a 4 day weekend hire. £10 off 
any hard tub. Tel: (01262) 468752 or 07949 
214783. www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Jason Blake Joinery & Tiling Services
All aspects of joinery work including laminate 
flooring, kitchen fitting, door hanging, floor 
and wall tiling and property maintenance. 10% 
discount. Beverley. Tel: (01482) 870102 or 
07968 479840.  jasonblakejoinery@gmail.com

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 27 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Petethehandyman
Pete Dixon handyman services can help you 
do all those odd jobs around the home that 
you never have time to do. Covering Hull 
and West Hull villages.  10% discount off first 
booking. Call Pete on 07961 912264 or email 
petertdixon@hotmail.com

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Rent East Yorkshire
For our letting only or full management service, 
we offer 10% discount on all initial fees. To 
discuss letting your property contact us. The 
Business Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount on labour. Beverley. Tel: 07863 183778 
or (01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. 
info@ukblindsdirecthull.co.uk       

West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company. 10% discount on all services. 
Free no obligation quotation. Tel: (01482) 
504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERYC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
Quality pine and oak furniture manufacturer 
offering an extensive range of kitchens, 
dressers, dining tables, bookcases, beds and 
much more. 5% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified.Tel: 
07903 821551 or (01964) 562821.

Birding with Flowers
10% discount on 10 week birdwatching course. 
Identify all wildlife encounters in a 2hr30min 
weekly amble. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Ceroc Yorkshire
£2 discount on Ceroc dance classes. Usual 
price £7. Beverley Memorial Hall. 
dance@cerocyorkshire.com  
www.cerocyorkshire.com 

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with Nick Matson
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30am-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, Beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk
artclassbeverley.wordpress.com   

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencils to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

SHOP AND SAVEGV

View all these amazing deals on our website
www.shopandsave.eastriding.gov.uk

Homes aND GARDEN

learN sometHiNG NEW
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Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 1-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521.  kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

TM Music
Lessons for guitar, drum, piano, bass, ukulele. 
£45 for 5 lesson course after initial offer of £18 
for 3 lessons. 07951 927218  
musicbeverley@outlook.com   
www.tmmusic.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305.  mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366.  LB@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your 
legal problems. Specialists in wills, probate, 
civil litigation, employment and family law. 
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

All Mobility
For all your mobility needs. 10% discount 
excluding sale or special offer items. 
110-112 Walkergate, Beverley.
Tel: (01482) 887796.
beverley@all-mobility.co.uk
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments 
(excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12noon. Flemingate, Beverley. 
Tel: (01482) 870483 beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net  

Beverley and East Riding Golf Club
Play golf on the glorious Westwood and make 
the most of summer. £17 discounted green fee 
(normal summer green fee £22). Tel: (01482) 
869519. golf@beverleygolfclub.karoo.co.uk
www.beverleygolfclub.co.uk 

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off 
peak £25.50.  Option of six month contracts 
available. The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 

East Riding Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Tuesday night Pilates 8.30-9.30pm, Wednesday 
night 8.15-9.15pm TRX circuit class. Saturday 
morning 9.30-10.30am Pilates with Liz and 
10.30-11.30am TRX circuit class with Gaz. 
Pilates £4 and TRX £3. Brough Scout Hut.  
Tel: 07789 991962. rummogill@rgmail.com

Gymophobics Hull and Beverley
Ladies only 30 minute workout. 10 Free 
sessions throughout July. T&Cs apply. The Old 
School House, 41-43 Baker Street, Hull, tel: 
(01482) 214433. 24 New Walkergate, Beverley 
(Butchers Row car park), tel: (01482) 864414. 
www.gymophobics.co.uk 

Total Fitness
Special monthly offers and discounts available. 
Call for more details. Willerby Hill Business 
Park, Beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

SHOP AND SAVEGV

sport aND FITNESS

View all these amazing deals on our website
www.shopandsave.eastriding.gov.uk

leGal, FiNaNCe aND 
INSURANCE

WHOLESALE

MOBILITY

PetStay   

www.petstay.net       info@petstay.net 

01482 470281

* Your dog/s stay in our carers 
home 

* Experienced dog lovers 
* Meet your carer before you book 
* Kinder and less stressful for your 
dog 

* Established & trusted since 2005 
* Vets recommend PetStay 
* All routines kept 
* Licensed, Insured 
& vetted

A Loving & Caring Alternative to Kennels

Become 
one of our 

many dog carers.
Earn from £73 to 
£175 p/w looking 
after dogs in your 

own home

Franchise 
Opportunities now 
available UK wide, 
please email us 

for our 
prospectus

pets aND LIVESTOCK
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eastridingleisure.co.uk

Memberships

Shape Up For Summer 
Three months membership for only £60.
This gives you unlimited access to:

 Tone Zone fitness suite      Swimming pool      Exercise classes

Visit our website or call in to reception for more details. Terms and conditions apply.

Offer  must end 31 July.



kia.co.uk

Kia Dealer Affinity Scheme

employees and family

 for

Jockey Lane, Monks Cross, York, YO32 9LG  
Tel: 01904 466600   
www.sgpetch.co.uk

For Fleet lease car drivers please ask 
about Kia’s current enhanced offer.

Preferential discounts on new and used cars
Reduced rate servicing on all Kia products
Free collection and delivery for servicing within 10 miles
Free loan car (subject to conditions)

Program
me

 
Please visit the website www.kiaaffinity.co.uk 
to register quoting Affinity Code  64640



Volunteers

Librarians Kimberley Harston, left, and Jess Thewlis, right, with their record-breaking publicity READING CHALLENGE

Record breaking 
volunteers! 
Summer Reading Challenge 2015: getting volunteers 
involved

E
ast Riding Libraries has recruited 
volunteers aged between 16 and 24 
to help to run the Summer Reading 
Challenge 2015, which encourages 

children aged 4-11 to read six books during 
their summer holidays. 

The theme this year will be ‘Record Breakers’, 
linked to the 60th anniversary year of Guinness 
World Records ™. 

Volunteers will start by helping East Riding 
Libraries to take part in a nationwide attempt to set 
a new Guinness World Records™ Title for the most 
pledges received for a reading campaign. 

Pledge events will take place between 10 and 
13 July. They will then be assisting library staff to 
run the summer Reading Challenge throughout the 
holidays by talking to children about the books they 

have been reading, helping them to choose new 
books, take part in themed activities and creating 
displays in libraries.

Co-ordinating the recruitment for the second 
year have been librarians Jess Thewlis and Kimberley 
Harston. Jess explains why she enjoys this role: “It’s 
great to get young people involved in our libraries 
and to be able to offer them a chance to gain some 
valuable experience to add to their CV. 

“This opportunity benefits the volunteers 
themselves and of course the libraries as well. I think 
it’s a particularly good prospect for those wanting 
to gain some work experience before university, or 
people returning to the world of work after a break.

“some of the volunteers from last year’s 
challenge have kept in touch with us – and with each 
other – so we must be doing something right!”

Kimberley adds: “Recruiting these volunteers 
helps to increase the number of children who can 
take part in the summer Reading Challenge, which 
can only be a good thing for everybody involved.

“We hope we will have further volunteering 
opportunities in the future – look out for more 
details!”

The summer Reading Challenge is co-ordinat-
ed by The Reading Agency, who provide support and 
assistance to volunteers through their Reading Hack 
Programme.
• East Riding Libraries are taking part in the nation-

wide record breaking attempt in July in conjunc-
tion with The Reading Agency and the summer 
Reading Challenge, to help set up a new Guinness 
World Records™ Title. Look out for more details 
about how you can get involved…

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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